process

ABOUT VALIC FINANCIAL EDUCATION NEWS CONTACT VALIC @signin v Q Search

USERNAME

PASSWORD

amn
1. Go to YALIC.com
FORGOT PASSWORD > hover on ISign |n’
STAY SECURE > on top right of screen.
Not Enrolled? GET STARTED > Then Click on
Need fo print a document? , -
SIGN INTO EPRINT > Get Started’ link at
SIGN IN TO MYSTREETSCAPE >

the bottom of the blue

pop-up banner.

FORGOT USERNAME >

SEMINAR REGISTRATION >

Sign In

USERNAME PASSWORD

NEED TO PRINT A DOCUMENT?

FORGOT YOUR USERNAME OR PASSWORD?  NOTENROLLED? GET STARTED. SIGN IN TO EPRINT >

SCROLLDOWN TG “ DISCOVER MORE

Get FutureFIT

Step 2:

VA I_ I ' ABOUT VALIC FINANCIAL EDUCATION CONTACT VALIC ©@signin v Q search

2] Vi

Enroll Register
Congrats on taking the first step! Enroll now to Already enrolled? Register to activate your
start saving. online experience.

2. Choose the ‘Register’

m < option to begin the

first-time registration
steps.

ast Updated Date 04.15.
Important Notice about Purchasing an Anm

fight the fundi errorism and money-laundering
quires all fin
that ident

FEE DISCLOSURE
PROSPECTUSES & REPORTS VALIC nor

Applical and regulations are compl
GLOSSARY his material are stthe avoidance of U.S

TERMS OF USE nin;

PRIVACY
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VALIC

First-time VOL registration process

Step 3:

VALIC

Registration

Get online access, and get everything you need from just
about, well, everywhere.

*Indicates required

SOCIAL SECURITY NUMBER *

SHOW

LAST NAME*

SMITH

DATE OF BIRTH*

3. Enter your Social
Security number,
last name, date
of birth and ZIP
code to begin
your registration.

01/15/1974
ZIP CODE*
29621
Step 4:
Your username must: ALl
e Be between 9 and V. C
25 characters long
Start with a letfter : Registration
(a-z); may contain
|e”ers (G-Z) numbers Get online access, and get everything you need from just about, well,
I here.
(0-9) and special e
“Indicates required

racters (,@_)

Your password must:

Be at least 8

characters long

Contain at least

one numeric digit

(0-9) and at least

one alpha character

(A-Z or a-z)

- Case sensitive

- Cannot be the
same ds username

Select from the
dropdown menu for
each of the questions

and answer
accordingly

USERNAME®

e
P—————
PASSWORD CONFIRM PASSWORD*

\
,//’///'Em

PHONE

SECURITY QUESTION 1

SELECT ONE

ANSWER FOR SECURITY QUESTION 1

SECURITY QUESTION 2

SELECT ONE

ANSWER FOR SECURITY QUESTION 2

Y

SECURITY QUESTION 3

SELECT ONE

ANSWER FOR SECURITY QUESTION 3

P
© ewoe [ J
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Click ‘Continue’
when complete.

4. You will then be
prompted to create
a username, password
and select security
questions to create
your online account.
Once complete, click
‘Continue.’



VALIC

First-time VOL registration process

Step 5:

VA L I C Q{\,, HELP: 1-123-456-7890

5. And you're done!
You can choose to
sign in using your
newly registered

Done! High fives all around. account to Chesk

your savings, view

education content,
get a FutureFIT
calculation and morel

in to setup goals and hit the ground running. Let's do this.

SIGN IN

VIEW EDUCATIONAL MATERIALS @ ﬁ;‘ ﬁ =

PRINT ADD TO CALENDAR EMAIL

Copyright © The Variable Life Insurance Company. All rights reserved.

PROSPECTUS | TERMS OF USE | PRIVACY POLICY.

Step 6:

VA L I‘ ABOUT VALIC FINANCIAL EDUCATION CONTACT VALIC © signin v

Sign In

6. Now that your account
T is registered, you need to
|__—— sign in with the username
and password you
PASSWORD
created.

A

FORGOT YOUR USERNAME OR PASSWORD?
STAY SECURE >
NOT ENROLLED? GET STARTED.

NEED TO PRINT A DOCUMENT?
SIGN IN TO EPRINT >

Last Updoted Date 12.14.16
Important Nofice about Purchasing an Annuity From Us

FUND PERFORMANCE
PROSPECTUSES & REPORTS
GLOSSARY

TERMS OF USE

PRIVACY

ACCESSIBILITY STATEMENT
NATURAL DISASTER ASSISTANCE
SECURITY CENTER

PoLICIEs

VALIC NEWS
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VALIC

First-time VOL registration process

Step 7:

VALIC.

ABOUT VALIC FINANCIAL EDUCATION CONTACT VALIC Sign Out

Additional Security Verification

Welcome, JOHN SMITH

For security purposes, we'd like to verify your identity with a couple of questions. Or, you can enter a one-time
code.

Security Question 1: *
WHAT WAS THE LAST TRANSACTION DONE?
( / Contribufion Change
.
( ) Change Allocations

( ") Request Cash Distribution

ebalance Assets

) Change Allocation Model
/

Forgot your answer? Call 1-800-448-2542 (TDD/TYY 1-800-248-2542) for assistance.
Security Question 2: *
WHEN DID YOU FIRST TAKE YOUR LOAN OUT?
( / 01/07/2016
() 020472016

p

( 02/18/2016

)
M
A

) 02/11/2016

~
(_) None

oRrR

ENTER ONE-TIME CODE *

CONTINUE
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7. Depending on your

account, you may
need to answer some
security questions or
enter an access code
(sent via postal mail).
If you cannot find your
code, simply click
‘Request a code’ and
we will email one to
you. Feel free to call
a Customer Service
Representative at
1-800-448-2542
(TDD/TYY 1-800-
248-2542).



VALIC

First-time VOL regist

Step 8:

8. To complete your
registration, you need
. to read and agree
Service agreement to the Terms of Use
service agreement.
Once you click
Please read these notices then select AGREE or DISAGREE below. ‘Continue’ you will
be sent into your
workspace, where
VALIC products and services are available only in the United States. Only VALIC clients or their authorized ives (coll ly “Authorized Users”) may use this Web site. By indicaling acceplance to these You can review your
e b e e e e, account iformaion,
licsnsed o ibiswiss reproduced ot used wihout the prier permision of VALC, make transactions
and more.

WELCOME TO VALIC > SERVICE AGREEMENT

Legal Notices

Notices Relating to Documents Available on this Web Site

Permission 1o use and reproduce documents and related graphics available from this Web site (the "Site") is granted, provided that;

1. The below copyright nofice appears in all copies and that both the copyright and this permission notice appear,
2. Use and reproduction of documents and related graphics available from this Site is limited to personal, non-commercial use,
3. No documents or related graphics, including logos, available from this Site are modified in any way, and

4. No graphics, including logos, available from this Site are used separate from accompanying text.

Use or reproduction for any other purpose is expressly prohibited by law, and may result in civil and criminal penalties. Violators will be prosecuted to the maximum extent possible.

No Warranties

ALLINFORMATION ON THIS SITE IS PROVIDED TO USERS ON AN "AS IS," "AS AVAILABLE" BASIS WITHOUT WARRANTY OF ANY KIND EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. USE OF THE SITE AND THE CONTENT AVAILABLE ON THE SITE IS AT THE SOLE
RISK OF THE USER. VALIC DOES NOT WARRANT THAT USE OF THE SITE WILL BE UNINTERRUPTED OR ERROR-FREE. VALIC DOES NOT ENDORSE AND IS NOT RESPONSIBLE FOR THE ACCURACY OR
RELIABILITY OF ANY OPINION, ADVICE, OR STATEMENT MADE THROUGH THE SITE. IT IS THE RESPONSIBILITY OF EACH USER TO EVALUATE THE ACCURACY, COMPLETENESS, OR USEFULNESS OF ANY
INFORMATION OR CONTENT AVAILABLE ON OR THROUGH THIS SITE. USERS SHOULD SEEK THE ASSISTANCE OF VALIC'S FINANCIAL ADVISORS, AS APPROPRIATE, REGARDING THE EVALUATION OF
SPECIFIC CONTENT OBTAINED ON THIS SITE.

Individual users are responsible for taking all precautions necessary to ensure that any content they may obitain from the Site is free of viruses.

() 1 AGREE 0 these terms
_/
N
(

CONTINUE

Your Future is Calling. Meet It with Confidence.
CLICK VALIC.com  CALL 1-800-448-2542 VISIT your financial advisor

) | DISAGREE to these terms

J

Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (“VFA”), member FINRA, SIPC and an SEC-registered investment
advisor. VFA registered representatives offer securities and other products under retirement plans and IRAs, and to clients outside of such arrangements.

Annvities issued by The Variable Annuity Life Insurance Company (“VALIC”). Variable annuities distributed by its affiliate, AIG Capital Services, Inc.
(“ACS”), member FINRA. VALIC, VFA and ACS are members of American International Group, Inc. (“AIG”).

AlIG is a leading infernational insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commercial,
institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies
are leading providers of life insurance and retirement services in the United States. All products and services are written or provided by subsidiaries or
affiliates of AIG. Non-insurance products and services may be provided by independent third parties. AIG common stock is listed on the New York Stock
Exchange and the Tokyo Stock Exchange. www.AIG.com.

Copyright © The Variable Annuity Life Insurance Company.
All rights reserved.
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