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Contact Information  

June 2023 
 
 
 
 

Employers   Participants 
 
Customer Care Center 
1-888-711-9182 
 
Business Hours 
Monday-Friday 
9:00 a.m. to 8:00 p.m. Eastern Time 
 
Online Access 
Go to IndianaHRA.com and click the Employer 
Login button.  
 
Secure Message Center 
To communicate with us and send attachments 
electronically, log in at IndianaHRA.com, click the 
envelope icon (), choose your topic, and type 
your message or question. 
 
Secure messaging is like regular email, except all 
transmissions stay better protected within our 
system’s firewalls. 
 
Mailing Address (paper forms, contribution reports, etc.) 
Indiana HRA Plan  
PO Box 4389 
Clinton, IA 52733-4389 
 
Lockbox Address (paper checks only) 
Indiana HRA Plan Contributions 
PO Box 1033 
Spokane, WA 99210 
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Monday-Friday 
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