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It starts with clinical reviews — what’s right 
for your employees? 

We work with AIM Specialty Health ® (AIM), a leading specialty 
benef ts management company, to engage doctors andi  
members with information to make smart choices and get 
the right level of care. 

When doctors request a service that’s part of our clinical 
review program, we review the procedure to make sure it’s 
appropriate. These clinical-appropriateness reviews cover 
the following types of care: 

 Cardiology 

 Radiology Benef t management i

 Sleep 

 Specialty pharmacy 

 Radiation therapy 

 Genetic testing 

 Musculoskeletal 

Clinical reviews help make sure that the procedure is 
medically necessary and safe by: 

 Reviewing requests for services against up-to-date, 
evidence-based health plan policy and clinical guidelines. 

 Reducing medically unnecessary procedures and costs. 

 

 

 

$3,000

Sleep 
studies

$2,500

Imaging 
services

$4,000

Endoscopies

$15,000*

Arthroscopic 
surgeries

*AIM Specialty Health, internal claims cost analysis. 

More informed choices mean lower costs 
for all 

Once a procedure has been reviewed, we’ve got the 
information we need so the Shopper Program can show your 
employees the most affordable choices for some services. 

Higher costs don’t always mean higher quality 

Imaging services can cost as much as $3,000. Sleep studies 
run around $2,500. Endoscopies can cost $4,000. And, 
arthroscopic surgeries can add up to more than $15,000.* 
Different places charge different prices. But a higher price 
doesn’t ensure higher quality. That’s why we’re helping your 
employees f nd these quality services at lower prices once i
the procedure has been set up. If eligible and identif ed fori  
outreach, we’ll get in touch with your employees to share the 
costs of many procedures, such as: 

 Imaging 

 Sleep (sleep study) 

 Surgical 



What is the Clinical Site-of-Care Program? 

To help drive care where both the service and location are 
appropriate, this program: 

 Integrates directly with the clinical review process. 

 Directs care to the appropriate setting based on 
medical necessity. 

Here’s how it works: 

1. A member’s doctor submits a request through the 
AIM ProviderPortalSM or by phone. The request will 
be reviewed for medical necessity. 

SUBMIT REVIEW
 

2. If approved, the request will also be reviewed for site of 
care. If we f nd it isn’t medically necessary to perform i
the test at the requested site, we’ll offer the doctor 
information on other sites that are clinically appropriate. 

APPROVED SITE

This program applies to: 

 Nonemergency CT scans or MRIs. 

 Certain specialty pharmacy drugs. 

Note: You can’t have Imaging Shopper and Imaging Clinical Site of Care Review at the same time. Please note 
that not every case is subject to site of service review due to, among other reasons, Anthem’s 
arrangements with certain providers. 

The service types and availability can vary by market and can be sold separately. Talk to your Sales representative for more information. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 
30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMO Missouri, Inc. RIT andiii  
certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of Newii  
Hampshire, Inc.; HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, 
and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), underwrites or administers PPO and indemnity policies and underwrites the out of network benef ts in POSi  
policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of 
the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

Your employees can also use 
Procedure Shopper 
They can call 1-877-309-4886 to learn more 
about high-quality options for mammograms, 
ultrasounds, hip/knee replacements and more... 
for less. 

Knowledge is power 

How does the Shopper Program work? 

The Shopper Programs work to educate your employees 
about their choices for similar care at a lower cost for 
certain common procedures. The decision to accept the 
redirection is completely voluntary. 

These programs include: 

 Imaging Shopper — triggered by the radiology 
clinical review process, lets you compare prices 
for imaging procedures, such as MRIs. 

 Sleep Shopper — triggered by the clinical review 
process, lets you compare prices for sleep studies. 

 Surgical Shopper— lets your employees know about 
lower-cost locations for certain surgical procedures, such 
as an arthroscopy (knees and shoulder). 


